
 

“Interculturality through the lens of…” 
 
Marcela Brito 
 
One of the biggest challenges we can face is recognizing what drives us away from other people. 
This is the time to know our most unknown side that we do not usually want to take on. And that's 
exactly how curiosity was born to learn more about people and about myself. In 2009 I completed 
my undergraduate degree by presenting a paper about the importance of developing intercultural 
skill. The work was awarded at the university for its relevance to the theme. In February 2015 I 
launched the book “Intercultural Secretariat: how to assist companies and professionals in business 
abroad”, the result of the work done at the university. The book, which highlights the need to develop 
one's ability to deal with another's culture, has taken me to different places on Earth through the 
natural flow brought by the process of globalization. And then I met these four women who are 
reference in the profession for the work they do and for the journey of growth and overcoming from 
their immigration process. All of them told me that what I wrote in the book was directly related to 
what they lived in their new nations. What I researched and identified as potential for professional 
development for the executive secretary was real, and through the lives of these four women, it made 
sense to defend interculturality. And in this new book we want to show people that the future has 
come and to participate in this movement you must learn this important skill as a means of personal 
and professional evolution. 
 
 
 
Simone da Cunha Reis 
I am extremely grateful for this opportunity. The experience of writing this book was as 
transformative, revealing, and impactful as the experience of moving to another country. When I 
found myself in another country, in another reality, totally out of my comfort zone, I realized that the 
tools that had helped me get there were not enough for me to move from that point forward. It was 
then that I began to look around for answers to everything I was experiencing, but I had no references 
to it. 
   
Until one day, at an event for EAs in Sao Paulo, Marcela's book literally attracted me by its title. 
Arriving back to Santiago de Chile it was the first book I read (I actually devoured it!) in one afternoon 
and one night. I remember throughout the reading feeling identified and at the same time extremely 
relieved to find out that someone had already studied all that, to learn that what I was experiencing 
had actually a name that someone understood me and all my doubts, fears, strangeness and 
conflicts were "normal" after all. 
  
Even before buying the book, following Marcela's work on the internet, I connected with the unique 
way she communicates and when I met her personally at that same event in Sao Paulo the 
connection was definite - a warm hug, a smile of pure light and a lot of good energy. I still remember 
hearing her audio with the invitation to participate in the book - it made a lot of sense to me right 
away. But looking back I realize that I had no idea of the adventure and the journey that the process 
itself of writing this book would be. But one thing I knew: Marcela had brought together people who 
would be worth working with and who I would learn a lot from - and I was right. When I met the team 
that made up the group of authors of the book, I felt even more humbled. 
   
In terms of team working, the circumstances already required us to exercise interculturality right 
away: working remotely, getting to know each other through text messages, audios and social media, 
in different time zones, each one of us with our own routines, jobs, difficulties, limitations and style – 
all of the above required us to be empathetic, flexible, understanding, open, committed and assertive. 
  
Besides that, is, of course, the process itself of writing - the individual work of creation: putting into 
words my experience, remembering, writing and meanwhile literally reliving each situation; all with a 
genuine commitment to, while being true and transparent, at the same time imparting learning, 
inspiration, knowledge and value to the reader. The writing process made me look straight at my 
whole story - now from another point of view, from the perspective of the big picture. It made me 



make peace with my story and be proud of myself, in times of success and also in times of mistakes 
- because in everything I was learning and growing. 
  
The main feelings I experienced during the writing process were joy and fulfilment: being part of a 
project that is willing to help administrative professionals who want to develop a skill which is already 
so in-demand in our daily lives by the very nature of our work, so essential to the maintenance of 
our careers, yet at the same time so unknown and unnoticed to many in this profession: 
interculturality. Fulfillment for being able to reach out to those who want to study the subject and 
learn not only theoretically but also experimentally. Knowing that people who access the book will 
not feel alone or lost in the process, as I have felt so many times. Joy for knowing that my experience, 
with all its pain and challenges, will help others, not just myself, and that with the union of the five of 
us this result will be even more powerful! 
  
In the moment you have the book in your hands, I would like to kindly ask you to remember this: the 
process of making this work is as much an exercise of interculturality as the end result expressed in 
each word printed on the pages of the book itself. Warmly welcome it, not as a definitive answer, but 
as an invitation for you to immerse yourself further in self-awareness, personal development, as a 
lever to challenge you on your journey to be a better person each and every time and do your job 
better every day. Will we see each other soon in those pages? I hope so! :) 
 
 
  

Natalie Falarara Gampires 
When I first met Marcela Brito during a secretarial convention in Madrid, I could never have imagined I would join 
her on this fantastic, fulfilling journey. 
At the time she asked me to take part in this project and write this book in partnership with other executive assistants; 
expats, just like me; I did not even consider the results. At first, it sounded fascinating and ambitious even though I 
also mistakenly thought about all the time this could take from my hectic working days. Secondly, I asked myself 
many times; what was I going to talk about? I had had so many bad experiences at the beginning where I felt alone 
and almost depressed for the first two and a half years, trying to hide these feelings from my family to avoid more 
suffering.  
It would certainly be a big challenge to go through all those moments again and select the right ones to share with 
my audience. I wanted to tell the truth but at the same time not to give the wrong impression about what this 
experience actually is; challenging but magical, hard but self-fulfilling and sometimes solitary but always 
empowering. 
It is undoubtedly not easy to be straightforward and tell people that there is nothing effortless about rebuilding your 
life and career abroad. Indeed, there is nothing easy about fighting for your values and principles when you are a 
foreigner inserted into a different culture and show people your capabilities and how much you are worth. Or how 
important it is to learn quickly, adapt ourselves to this new environment, be flexible, and open-minded. After all, it 
isn’t as glamorous as people might think; the entire process requires a lot of strength, tolerance, understanding and 
faith, but most importantly, intercultural intelligence. This is what we hope people will take from our book. 
As I started to write it turned out to be a profound healing process, full of positive experiences that I was not able 
to see before. It happened all at once when I started looking back and analyzing every single memory, going through 
my notes, pictures, and even unsent letters I used to write to unburden myself, that I saw how much I had grown 
professionally and personally throughout these five years. Eventually, there were so many more good things to talk 
about and things to learn that somehow all the difficulties became small and insignificant, but necessary to make 
me stronger.  
The writing process itself was arduous at the beginning with regards to the language as, by the time I started to 
write, it had been more than three years since I stopped writing and speaking Portuguese on a daily basis. In addition 
to this, certain feelings were difficult to convey and put down on paper, making it necessary to choose words 
carefully as well as writing and rewriting parts many times. 
Marcela, Claudia, Paula, Simone, and I became a solid group, and we built an incredible friendship. As we started 
sharing our stories, it became more apparent that we needed to bring this subject into the spotlight and help other 
people to enhance their knowledge of the concept of interculturality and its usefulness, as well as how its practice 
can change the world.  
During this process I realized that, coincidentally or not, our life stories are somehow very similar. You realize you 
are not alone and you are not the only one, which is encouraging. It made me wish someone had come up with this 
initiative before to help me back then when I was a nineteen-year-old girl, recently graduated from university, eager 
to meet the world but full of questions and uncertainties.  
These are the reasons I have carefully put all my heart into writing this book with my co-authors. I hope it touches 
a lot of lives and helps to raise awareness of the importance of developing interculturality throughout the world. 
 



 

Claudia Eleutério 

The decision process of emigration is not easy nor painless, because there is no such a natural way 
of leaving your place of birth. Once abroad, besides a number of adapting issues, finding a job that 
fits expectations, abilities and interests, without speaking the local language, raise doubts and fear. 
Still and all, different from the majority of Brazilian who come to Japan to work on the automobile 
industry as a factory worker, I was lucky enough to find a job in a school, in acknowledgment to a 
former experience as a Secretary and a Teacher. 

Despite of that, missing my old house, job, family and friends, working in a totally out of my 
comfort zone position, dealing with cultural differences even among Brazilian who live here for a long 
time; made me feel devastated by the feeling of not having made the right decision, just because 
things did not happen the way I supposed they should. 

In the middle of all of these struggles I was invited to give a speech about the experience 
abroad, especially related to my professional development, in an event for Assistants and 
Secretaries, where they intended to discuss career internationalization. It was when I heard about 
Marcela Brito and her book about Interculturality. 

I unbelievably made the first contact with her, with the intention of detecting if there were 
something in her work that could help my struggles with the cultural issues I had been passing 
through at that moment. She was so kind and open, that we have plugged very easily, and soon 
after she invited me to join her in this fascinating project of writing a book that talks about the 
endeavor of setting a career abroad. 

Regardless of the fact that in my heart I feel so close and connected with her and our dear 
partners, Natalie, Paula and Simone, on this project, like we were friends for a lifetime, I have never 
met them in flesh and bones. Of course, the technology has been playing an essential role in allowing 
this project to succeed, but, Marcela’s beliefs and desire to tell people how it is to live and develop 
a career, especially as a Secretary abroad, brought us together and made it possible. 

From an irrelevant position in a technical school to an academic manager in a language 
institute in Japan, I could find ways to apply secretarial skills in my daily routine and overcome 
professional issues brought about because of cultural differences. Out of us four, I am the only one 
who is not a Secretary anymore, which I was really sorry for, however, I owe to this project the ability 
to see that and now I feel that what I am doing is worthy and valuable. 

Through the example of these amazingly competent women I luckily had the opportunity to 
learn that no matter who you are or what you do for a living, interculturality is a skill related to 
tolerance, kindness, openness, supportiveness, that must be developed inside your own. In fact, it 
is necessary to develop “intraculturality” first, which, in other words, stands for devoted working on 
your own behavior in dealing with others, no matter if you are in your hearted land or have never left 
his place of birth; in a new job or in a new group of friends. 

Working with these ladies, in this project, fills my heart with satisfaction and appreciativeness, 
and reminds me that the desert exists to be left behind, because there is no point in keeping your 
heart in Egypt with the promised land ahead. 

 

Paula Moio 
As you will see in the book ‘Interculturalidade na Pele’ [Interculturality in your skin]**, my immigrant 
status began many decades ago: firstly, I fled from the civil war in Angola in 1975/76; and the 
second time, after the birth of my twin daughters I decided to leave my beloved country in August 
1994, in search of a more dignifying life for us – the three little (strong) women. 

The year of 2019 was meant to be my year of reflection and pause. But when Marcela told me about 
the narrative and invited me to be part of this beautiful book-project she was working on, alongside 
with three other equally wonderful women (Simone, Natalie and Claudia), I felt compelled to say yes. 



Four immigrant women living in different countries: Simone in Chile, Natalie in Spain, Claudia in 
Japan and myself in the United Kingdom. Marcela is the fifth element and the mastermind of the 
project with a particularity – she has never moved from her country. But her passion for the intricacies 
of interculturality has driven her to publish her first book – Secretariado Intercultural - and certainly 
paved the way to this project. 

Each of us reflects on our own unique professional journey, from the moment we left our countries 
of origin to the present. From learning how to read cultural codes; being aware about social 
integration and having an intercultural consciousness that enabled us to break the barriers of 
perceptions and shatter glass ceilings. 

It’s a story heavy on emotional and cultural intelligence takeaways, such as the tremendous ability 
to adapt, to manage change and difficult situations; to navigate and adjust to cultural codes, as well 
as self-transformation and growth from five different angles. An amazing journey of personal 
empowerment and spiritual transcendence in overcoming adversity. 

The book nudes the vulnerability of each one of us with kindness, poise and cultural pride. It sheds 
a light on the importance of perseverance, humility, emotional intelligence and prosilence [calming 
yourself, resolving disruption, solving problems, and building power],  in order to succeed in life, 
and most particularly when starting from point zero in a different country. In a way, it was a 
rediscovery of ourselves in retracing our journeys from 10, 20, 30 or 40 years ago, in which we 
highlight the importance of self-knowledge to become the best of who we can be, personal and 
professionally. 

I knew it could only be a whole, humane, rich, and fulfilling experience in every measure, to say the 
least. Not to mention the impact these very real, raw at times, and insightful stories could have on 
readers. People like us – ready to take on the world with bravery, courage, humility and integrity. But 
it never crossed my mind that I would be drenched with emotions as I traced back as far as when I 
was seven years old – what a journey. I am engulfed in gratitude! 

Reading the book – planned to be released in late Spring, early Summer 2020 - as you immerse 
yourselves in, you will discover that this book is a testament to the sheer grit and poise of each one 
of these women, myself included. Each of us has endured tremendous hardship, overcame 
challenge after challenge without giving up, so we could be here today to tell our story. I can only 
feel humbled, grateful and privileged to be part of it. 

Watch this space! 

** please note that the tittle of the book is still in brainstorm stages, so it could well change. 


