
Conference organizers invite Shelagh (pronounced "Sheila") back to speak again and again. Her positive, pragmatic 

approach and the engaging manner in which she injects humour into even the most serious of topics are such that 

she’s in demand. Her Spring 2022 schedule will see her presenting in three countries. 

She's walked the walk. Shelagh respects and connects with career assistants. After all, she was in the career herself 

for almost three decades, until 2018. In turn, assistants and their employers value Shelagh's approach to training.

We're visual learners. An avid photographer, Shelagh appreciates this and creates presentations that are rich in 

imagery as well as content. 

She understands that careers evolve. At 21, Shelagh was a direct report to a private sector COO. She left the role to 

become a corporate trainer within the same organization. She returned to the career in her thirties, and was soon 

leading a team of assistants. She’s led multiple projects, initiatives and events, and had the benefit of her own 

assistants. Long active in US and Canadian professional associations, Shelagh chaired a national board of directors. 

Shelagh's been a direct report to private and public sector leaders, including four CEOs and a COO. She draws on 

experience to help assistants navigate, survive and thrive in times of uncertainty and change. Her career spanned a 

corporate merger, economic booms and recessions, and the dissolution of one institution. As EA to the CEO of its 

successor institution, she was active in establishing the new institution's culture. Shelagh honed governance 

expertise in the last decade of her office career, during which time she was accountable to four board chairs. In the 

midst of all this, Shelagh launched her Exceptional EA website in 2013. Assistants around the globe turn to 

Exceptional EA as a highly respected and trusted professional development resource. 

Now, Shelagh presents at conferences and works directly with clients in more than 15 countries. A pandemic took 

hold the year after Shelagh stopped using her vacations to speak at conferences, and began speaking and training 

year-round. Despite this, she’s already established a strong reputation internationally. That's a reflection of Shelagh's 

expertise, her eye for detail, and her genuine interest in helping people achieve career satisfaction and success. 

Shelagh asks questions and does her homework. She updates and tailors her presentations with an understanding of, 

and connection with, those who've come to hear her speak.

She’s facilitated a retreat for a Washington, DC think tank, spoken for a stock exchange, and presented to the 

assistants of federal governments on two continents. Shelagh designs and delivers customized professional 

development for conferences, education, healthcare, governance and business audiences, including corporations 

such as an internationally renowned distiller and the NBA. 
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SHELAGH DONNELLY IS AUTHENTIC, INFORMED AND INSPIRING


